FAQs

Q Will there be restrictions to the number of visitors?
A The museum is housed in a small space. Visitors numbers will be limited. There will
be flexibility given depending on family groups.

Q It is necessary to book to visit the museum?
A Bookings are not required. Our visitor numbers are normally small. You may need to
wait before entering if there are other visitors.

Q Do I need to wear a face covering within the museum?

A As the museum is within a confined area we would request that all visitors wear a face
covering.

Q How can | pay the entrance fee?

A Normally the museum only takes cash. We have dropped the entrance fee at this

current time. Visitors are requested to make a donation to the museum using our donation
boxes.

Q Are toilet facilities available?
A Our toilet is available to be used if required. Please beware that it is a unisex toilet
used by volunteers. We do not have a disabled toilet.

Q Can | still view the museum archive material?

A This will be by appointment only. Please call or e-mail the museum to make
arrangements.

Q Has a risk assessment taken place?

A A full risk assessment has been made of the museum.

Q Will the museum shop still be open?

A Yes the shop will be open for you to make purchases. We ask that you only handle an

item if you intend to buy. Any item will be stored for 72 hours once handled. We only take
cash and arrangements have been made for this to be done in a safe manner.

Q Is hand washing or hand sanitiser available?

A Hand sanitiser is available for visitors to use on entering and leaving the museum.
Q Are visitors required to give their contact details?

A All visitors will be asked to give their contact details. This information will only be

used in the event of someone being found to have contracted Covid-19. Further information
can be found on the home page.

Q Have any displays been changed or any items removed from display?
A All items that were portable and could be handled have been removed. Displays with
interactive buttons, etc have been covered and withdrawn from use.



